
3 easy ways to make the most
of your new ductless heat pump

1. Rely on your ductless heat pump
to heat your home.
Turn down existing thermostats on your electric
baseboards, wall heaters or furnace.

2. Set your remote control to
HEAT mode; set the temperature
and leave it.
Temperature will adjust automatically. 

3. Clean the filter monthly.
Refer to your product manual for instructions.   

Congratulations
on your new energy-
e�cient ductless heat
pump! Following a few
simple steps will keep
you comfortable, save
money on your electric
bills and maximize your
purchase.  

Visit TacomaPowerRebates.com or call (253) 502-8377.
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This general reference guide does not replace the manufacturer’s 
operation manual. Refer to your manual for more details and information.

Heat or Cool

Auto Fan

How to use and care for your
ductless heat pump

Use
•  Set your remote control to HEAT mode during winter and
      COOL during summer. Avoid AUTO to maximize results

•  Use AUTO FAN mode instead of quiet, low, medium or
      high; the fan will adjust itself

•  Use secondary heat such as electric baseboards, wall heaters
      or furnace as needed

•  Leave doors to other rooms open to allow heating and
      cooling beyond the main living area

•  Listen for normal sounds of a low-level fan, occasional whirl,
     click or rush of fluid – especially when your outdoor unit
     switches to defrost

Care
•  Clean the air filter monthly; refer to your product
      manual for instructions

•  Call your contractor to schedule equipment check-ups

•  Keep plants and debris from blocking air flow to the
      outdoor unit

Visit TacomaPowerRebates.com or call (253) 502-8377.
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