Our lobby is open. Appointments are available now.

You can pre-schedule your appointment up to seven days in advance using our new online scheduling tool. Pre-scheduling reduces
your wait time and limits the number of guests in our lobby for safety.

Visit or . On the day of your appointment, check-in at our lobby kiosk.

Select your language preference. Check-in up to 10 minutes before your scheduled time.

Select your preferred date and time. Enter your confirmation code or scan your QR code at
the kiosk.

Enter your email and phone number.

) ) ) Watch for a text message when an agent is ready to assist you.
Save the appointment confirmation

sent to your email.

MyTPU.org/Appt E--g

TACOMA PUBLIC UTILITIES

5018 08/21




