
Residential Customer Satisfaction Survey
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Methodology
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Overall Satisfaction
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Being an Organization You Can Trust
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Controlling Costs
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Promptly Fixing Customer Problems
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Having Knowledgeable and Well-Trained Employees
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Bill Affordability
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Offering Assistance to Customers in Need
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Being Environmentally Responsible
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Electric Service Measures



Satisfaction with Electric Service
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Value of Electric Service
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Reasonableness of Electric Rates
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Providing Reliable Electric Service
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Water Service Measures



Satisfaction with Water Service
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Value of Water Service

18



Reasonableness of Water Rates
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Water Service Reliability
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Economic & Financial Sentiment



Impact of current Economy
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Concern of Paying Utility Bills
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Ability to Pay Bills
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Past Due Accounts Trending
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Benchmarking



Escalent Energy Utility Benchmarking
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National Residential Benchmarking Rankings
-

NOTE: TPU results exclude Water-only customers.
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