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Customer Service Policy Update
Fixed Fee vs. Permit Fee
Update Cadence – Fixed Fees
• Fee Updates: 2009, 2021-2024, 2025 (partial)

• Future CSP Updates: 2026, 2028,…..

• Fee Adjustments: Proposed every April 1st (Similar to Rates)

Policy Updates
• LID, under utilized transformers, clarifying UG requirements, fixed fees

Stakeholder Outreach
• October 16th: Meeting with Master Builders Association
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Fixed Fee Update
Fee Calculation
• Shifting from historical analysis to estimated calculation

• Revisit historical analysis after deployment of new mobile platform

• Used Handy Whittman published index to forecast inflation (Similar to Rates)

Fixed Fee Removals
• Removed fees for work rarely done

Administrative Fees Published
• Will publish amounts with all administrative fees included

• Creates consistency with Power rates in TMC, Permitting fees and Water’s published fixed fees
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New Services Fees – Proposal
Fee 

Code Fee Description
Current 

(Published 
No Admin)

Current 
(w/Admin)

1 April 
2026 (Publish 

w/Admin)

1 April 
2027 (Publish 

w/Admin)

2026 
Percent 
Change

ELE00230 Install and Connect New 200A Service and SSB to an 
Existing Transformer $3,132.00 

ELE00240 Connect New 200A Service to an Existing SSB $551.00 $608.00 $594.00 $627.00 -2%
ELE00241 Connect New 320A Service to an Existing SSB $595.00 $720.00 $630.00 $666.00 -13%
ELE00250 Connect New 200A, Single-Phase Service to an Existing 

Overhead Secondary $1,441.00 $1,588.00 $1,103.00 $1,160.00 -31%

ELE00251 Connect New 320A, Single-Phase Service to an Existing 
Overhead Secondary $1,486.00 $1,638.00 $1,170.00 $1,233.00 -29%

ELE00255 Connect New 200A, Three-Phase Service to an Existing 
Overhead Secondary $1,696.00 $1,869.00 $1,543.00 $1,644.00 -17%

ELE00260 Connect 200A, Single-Phase Temporary Service to 
Existing Overhead Secondary or SSB $427.00 $471.00 $720.00 $752.00 53%

ELE00270 Install New 200A Service, SSB, Conduit, and Wire to an 
existing Power Pole $4,032.00 

ELE00280 Install New 320A Service, SSB, Conduits, and Wire to an 
existing Power Pole $4,120.00 

ELE00290 Install New 200A Service and Wire to an Existing Power 
Pole in Customer-Provided Conduit $3,012.00 $3,320.00 $3,540.00 $3,692.00 7%

OH = 
overhead 

UG = 
under-
ground



New Services Fees – Proposal
Fee 

Code Fee Description
Current 

(Published 
No Admin)

Current 
(w/Admin)

1 April 
2026 (Publish 

w/Admin)

1 April 
2027 (Publish 

w/Admin)

2026 
Percent 
Change

ELE00300 Connect Street Light Circuit to an Overhead or 
Underground Secondary Service $395.00 $436.00 $417.00 $432.00 -4%

ELE00310 Connect Cable/DSL Service to an Overhead or 
Underground Secondary Service $395.00 $436.00 $417.00 $432.00 -4%

ELE00500 Service Disconnect/Reconnect Fee $307.00 $339.00 $617.00 $638.00 82%
ELE00630 Install Communications Conduits in addition to Power 

Conduits while Installing an SSB $177.00 
ELE00620 200 Amp Meter Fee - New $137.00 $151.00 $178.00 $196.00 18%
ELE00621 320 Amp Meter Fee - New $182.00 $201.00 $214.00 $235.00 6%
ELE00680 320 Amp Meter Fee - Upgrade $45.00 $113.00 $142.00 $150.00 26%
ELE00730 Application Fee $50.00 $56.00 $85.00 $89.00 52%
ELE00740 Meter Crew Fee $125.00 $138.00 $160.00 $165.00 16%
ELE00220 Transformer Overhead Single-Phase 200A $497.00* $550.00 $626.00 $726.00 
ELE00221 Transformer Overhead Single-Phase 320A $796.00* $881.00 $1,001.00 $1,161.00 
ELE00222 Transformer Overhead Single-Phase 320A - Upgrade - $375.00 $435.00 
ELE00223 Transformer Underground Single-Phase 200A $1,100.00* $1,217.00 $1,384.00 $1,734.00 
ELE00224 Transformer Underground Single-Phase 320A $1,759.00* $1,947.00 $2,215.00 $2,774.00 
ELE00225 Transformer Underground Single-Phase 320A - Upgrade - $831.00 $1,040.00 

OH = 
overhead 

UG = 
under-
ground



2026 Proposed Fee Update

C-NEW CUST
INSTL

SSB/EXISTING
PADMOUNT 200
AMP (Reference

Price Only)

C-OVERHEAD
SERVICE 1-PH-200

AMP

C-OVERHEAD
SERVICE 1-PH-320

AMP

C-OVERHEAD
SERVICE 3-PH-200

AMP

C- TEMP SERVICE -
OH/UG 100-200

AMP

C-UGP - CUST
INSTL SSB 1 PHASE

- 200 AMP

C-SERVICE
DISCONNECT &

RECONNECT FEE

C-200 AMP
METER FEE

C-320 AMP
METER FEE

C-320 AMP
METER FEE-

Upgrade

C-METER CREW
FEE

ELE00400 ELE00250 ELE00251 ELE00255 ELE00260 ELE00290 ELE00500 ELE00620 ELE00621 ELE00680 ELE00740
Tacoma Power $5,552.00 $1,757.00 $2,207.00 $1,568.00 $732.00 $4,838.00 $627.00 $181.00 $217.00 $145.00 $162.00
 SCL Total $5,273.00 $1,436.00 $3,124.20 $2,463.55 $892.00 $5,273.00 $1,368.64 $291.00 $291.00 $291.00 $291.00
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