
MyTPU.org 
refresh just in 
time for spring

An updated MyTPU.org launches this 
spring with new features that can make 
using our site easier than ever. The 
new website is mobile friendly, features 
improved organization and navigation, 
and highlights a modern design. The site 
remains secure and reliable and there are 
no changes to your online billing service. 
These improvements are intended to help 
make your experience more seamless. 

MyTPU.org



Make one of your 2019 resolutions to 
update your phone number, mailing and 
email addresses account info with us. 
Get faster payment and billing services, 
planned and unplanned outage info, 
refunds and deposits, and info about new 
products and services when you update 
your account info in one of three ways:

•  Log into MyTPU.org/MyAccount 
and select “Profile.”

•  Call Customer Services at: 
253-502-8600.

•  Stop by our lobby at 3628 S. 35th St. 
Monday through Friday, 8 a.m. to 5:30 p.m.

MyTPU.org/UpdateMyAccount

 Resolve to 

UPDATE
 your account info


