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WORD ON THE WEBS

The new MyTPU.org launches

After months of research, collaboration,
and testing, the refreshed MyTPU.org is live.
The new MyTPU.org is mobile friendly and
features improved organization and navigation
that will help people find the content they seek
in fewer clicks. Everyone can look forward
to a better search function, a section dedicated
to employees’ work in the community, and an
updated design.

New reservation system
for Tacoma Power Parks

Reserving a campsite at one of Tacoma Power's
four popular parks just got easier.

After 18 months of intense work done by a
team of Generation employees, Tacoma Power

Parks have a new reservation website
(MyTPU.org/Parks) and reservation phone num
(833-290-8180).

“We used to share Washington State Parks’
reservation system,” said Wildlife and Recreatior
Coordinator Pam Hefley, who led the project.
“While it was worthwhile to promote our parks
that way, our contract with the state ended and
we created our own system.”

Campers will experience a fresh look and
improved functionality, including:

e Optimization for any device.

o Easier navigation of campsite maps.

o Saved preferences and applicable
discounts that automatically populate
future reservations.

Continued on pag

Creative Challenge

- Create a unique visual to lead readers into the cover story
about relaunching MyTPU.org.

Solution

- Translated an animated peel effect from digital newspaper
ads to print as a visual teaser that leads readers into the story

text.
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Creative Challenges |

- Promote a limited-time rebate offer using
direct mail.

—
- Overcome a short turn around time to , ot
message, create, print, and mail the offer in
time for customers to take advantage of it.

- Entice readers to open the card. -




LIMITED-TIME OFFER ON
WINDOWS FOR YOUR
RENTAL PROPERTY

Solutions

Don’t miss out on “free” money
and happier tenants.

You have until Sept. 30 to improve the quality of
your electrically heated rental property with these
limited-time offers from Tacoma Power:

Increased rebates for windows

Rebates that make new heating and cooling
systems more affordable
Rebates that cover up to 100% of the costs of
insulation and duct sealing

* Or, take advantage of Tacoma Power’s 7-year,
0% interest loans

- “Window of Opportunity” tag line served as a teaser (without

To get started, call us at
253-502-8363, visit MyTPU.org/
WindowOffer or call one of our
Participating Contractors.

At Tacoma Power, we know high energy bills can
burden your tenants, yet the ability to change the
energy efficiency of their home is in your hands.
Make a difference for your tenants and help them
start saving energy and money today.

$16 rebate
$-’ per square foot

! ) for single pane
{ Regularly $10

$8 rebate
rebate per square foot
for double pane
metal
Regularly $5
Offer ends Sept. 30, 2019 Some restrictions

may apply.

revealing the offer up front) to elicit curiosity.

- A die cut on the front created curiosity by asking customers to

open the window to reveal the offer inside.

- Once inside, the card featured other benefits and access
participating contractors.

PARTICIPATING CONTRACTORS

To qualify for the Limited-Time Offer Windows Rebate,
you must use one of these Participating Contractors:

Advanced Weatherization................. Certified....253-948-7¢
CC Window Solutions ... Certified....253-537-2
Puget Insulation & Windows............ Certified....253-475-2¢
South Tacoma Glass........cceeuneunnne Certified....253-582-2¢

Capitol Home Improvements ... Participating....253-531-9¢
Carrig & Dancer .......coevevveeienne Participating...253-584-7
Express Window Services......... Participating...253-761-36
Green Property Solutions........... Participating...801-299-0
SRC ot Participating...253-565-2

*Certified Contractors have exceeded our minimum performance requirement:
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Water Quality Report

Creative Challenges

- Align the look and feel with the
utility’s strategic objectives
materials.

- Introduce Water’s newly updated
brand color palette.

- An additional layer of editorial
review process.

TACOMA = WATER
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Reporting Chemicals
in Your Water

Not Detected, result was ®
The highest level of a below the laboratory
The water quality table below shows substances we identified at the water source, treatment contaminant that is allowed minimum detection level.
plant, and in the distribution system during our most recent sampling. The table doesn't in drinking waterr; MClLs are
include the other 59 volatile organic chemicals and 73 synthetic organic chemicals we test S S e
as feasible using the best
for—including many industrial chemicals, herbicides, and pesticides —but did not find.

Treatment Technique is a
required process intended

- Design elements from

a contaminant in . 4 L
other strategic objective
Regulated at our groundwater sources The level of a contaminant .
in drinking water below
" . Hiahest level o . N , which there is no known I I la erla S Crea eS
ighest level ighest level ange of level otential sources
Constituent allowed (MCL) detected 1deal goals (MCLG) detected Regulation met? of contaminant or expected risk to health. Highest level of a
Arsenic 10 ppb

available technology.

; .
MCLGs allow for a margin disinfectant allowed in
6ppb 0-6ppb Yes Natural erosion of safety. drinking water.
Nitrate 10 ppm 495 ppm 0-4.95ppm Yes Agricultural uses, septic
Trichiorosthylene S ppb 099 pphy P — nehsceiat it arminatiog

v, . 2 teal thread aligns with our
- " Vi by (¥ parent utility brand.

Regulated at our treatment plant

Fluoride

4 ppm .
An important message from the - New s pot co lors visual Iy
Environmental Protection Agency
- -
Your drinking water currently meets the EPA’s revised D e I I ve rl n You r wa te r
Regulated in our distribution system drinking water standard for arsenic. However, it does
contain low levels of naturally occurring arsenic not

|l t headlines and
Highest running associated with known sources of industrial contamination.
Constituent annual average

L]
i, B ) T L W subheads: TPU teal thread
allowed = N Watershed is a 231-square-mile forested area that serves as a collection point for Vi
water containing low levels of arsenic for many years melting snow and seasonal rainfall in an uninhabited area of the Cascade Mountains Conserving water makes it possible to Use our existing water supplies more efficiently, develop
Total 80 ppb average could develop circulatory disease, cancer, or other health between Chinook and Snogualmie Passes. We own land along the river, which is about
Trihalomethanes problems. Most types of cancer and circulatory diseases

our regional water supply, and enhance fisheries. Conservation helps ensure enough water
remains available to meet your needs, as well as the needs of our community, wildife, and the
60 ppb average are due to factors other than exposure to arsenic. The EPA

. ° .
environment. The Washington State Department of Health requires municipal water suppliers to a I g n S t e p u I C a t I O n a S O
. ] Through sgrsetieriaith ot Uicimors v ol ing Sray ot ol establish a water conservation goal and report on ts progress annually. Our water conservation
~ standard balances the current understanding of arsenic’s control activities, such as recreation, road maintenance and logging. We also own and
Sromate 10 ppb 0

G0l s t0 rediuce peak (May - October) per-person water use by 665% between Jan. 1, 2018
health effects against the costs of removing arsenic from

11% of the watershed.
Haloacetic acids

.
and Jan. 1, 2028, With this goal, we will focus on the efficient use of water outdoors at homes
operate seven wells on the North Fork of the Green River and take water from them businesses, and other institutions, W I a r e n rl n
- o a p SR Al e during periods when Green River water is turbid. We supplement the Green River E l .
Chiorine residual 4 ppm (MRDL) NA 9 supply with groundwater from more than 20 additional wells to meet peak summer Keeping you healthy
Total Coliform < 5% positive 0.0% demands. Most are in Tacoma city limits.

Drinking water, including botled w
. . amounts of some contaminants. T
ng water is safe

er, may reasonably be expected to contain at least small
presence of contaminants does not necessarily indicate

How to know your dri

thet waer poses a health risk. More information about contaminants and potential health
effects can be obtained by caling the Enviranmental Protection Agency's Safe Drinking Water
Paople often ask, "How do | know my waer is safe?” Our state of the art water sl

treatment plant at the Green River Filtration Facility ensures your water is safe to drink .
Regulated at your tap Wwhen it eaves the plant. That st the snd of our work to ensure your water remains safe o e balmans et e, » o

onits way to and once it arrives at your home. We also monitor our system continuously. contarminants i rinking water than the

eneral population. Immuno-compromised —
Lead and copper 90% of taps We monitor the chemistry of your water for quality throughout the water distribution e I I O I l a r‘ev I e W C l ( E a ( E S
sampled in 2019 sampled must be systom to ensure that when you trn on the tap, you can trust the water that comes e e e e et
(sampled once below the PUCON S G ot St csrtinied \A.ra::'r‘aue: ty Spedialits parform fls\d preti=Eton undergons organ transplante, people with
. more than 45 samples taken from over 65 locations throughout the system each week NiADS stern disordiers

every three years) | action level (AL) o ensure proper pH, chiorine, temperature, and fluoride levels. An independent State of B
Lead 15 ppb (AL ND

Washington certified laboratory also analyzes our samples for bacteria

.
some elderly and infants can be particularly We -W rl I l ‘ n ‘ rl O I - r‘ ‘
atris from nfections, These people should )
i seek advice about drinkin from their
_ Another essential part of assuring water quality is through cross-connection control ek edvice about drinking water from thel
Copper 3 ppm (ALY ND efforts. Controlling cross-connections helps ensure that hazards associated with your e e e e ot
personal water use don't contaminate the public water distribution system. We work Pty
10 control cross-Connections through periodic hazard surveys and by reauiring the - e e
installation and testing of backflow prevention assemblies. Common hazards that o -

copy.

require backflow prevention include irrigation systems, fire systems, boilers, commercial Safe i

ing Water Hotline, 1-800-426-4791
dishwashers, swimming pools, and carbonated beverage systems.

2019 WATER QUALITY REPOI

2019 WATER QUALITY REPORT




Sustainability
Logo |

SUSTAINABILITY

SUSTAINABILITY

Creative Challenges

- Help the TPU
Sustainability Action Team
put a stamp of approval on
sustainable actions
endorsed by the utility in
the workplace.

- Support internal
sustainable messages.

- Work in concert with the
TPU logo as an internal
sub-brand mark.

- Provide guidelines to
direct correct logo use.
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Use guidelines

Solutions
SUSTAINABILITY i‘%
- Breaks the word “sustainability” apart using
color, to highlight and empower employees’
Identity Wordmark Use GUIDELINES “ability” to “sustain” sustainable actions.

- Encases the TPU ‘T’ in a box like its endorser
logo maintaining brand alignment.

- Creates motion using slightly translucent brand
colors around the ‘T’ encouraging action through

motion.
SUSTAINABILITY




U* - Utilities & You

Creative Challenges

Qctober 2020

- Provide readers with relevant,
timely, and accurate information on a
variety of topics after the publication
was on hold for six months.

- Bring equitable representation into
art.

- Consistency - new designer
unfamiliar with the publication

ILITIESS¥OU

- Represent the fall season without
being gloomy or cliché.




Many in our community have be
impacted financially by the pandermic
When Tacoma Mayor Woodards
declared a state of emergency, she also
approved suspension of utlty
disconnections for nonpayment. At the
same time, we quickly reallocated

COVID-19

assistance funds to inneed by For
expanding elighbilty guidelines to support
significantly more households. Customers

e also able to request extended payment
plans and late fee waivers. To date, more than
10,000 have received Emergency Assistance
funds from us

)

fyou want to help others in need with their

ity bils, check the donation box on the

payment stub of your paper billand enter the
mount you would like to donate.

When we know it i safe to reapen our lobby, our new online appointment scheduling tool will
allow you to book a specific time to visit one of our Customer Services representatives.
‘The new tool enhances convenience and helps keep you and our saff safe.

Appointments are available in 10-minute intervals and you can schedule up to one week in
advance. When our lobby is open, go online to reserve your spot and tell us your reason
forvisiting so our team can prepare.
How it works

Visit MyTPU.org/Appt to book your appointment.

Wit for a confirmation emal with a code you will use to check in.

When you arrive for your appointment, check in a the kiosk.

Wait outside or in your vehicle until a representative is ready to serve you

Watch for text message alerts that let you know when

your tur approaches

We look forward to welcoming you back!

THREE
SIMPLE WAYS
to prep for 1. Get on our st of customers

using life-sustaining equipment.

power ¥ adyou e o b sl you
outages befor p\awrr_—drnma’:geﬁ,md?ag ur meter

with a medical seal. Your doctor must complete
and send us a Healthcare Provider Form.
Call 253-502:8600.

Solutions

More ways to report and
track power outages - ‘-

Stay in the know when your power goes out. New featur
et cur power utagemapofr you e Torention, s you

wpto
{ent mastage. oy ca al choose t receie updateson your ol
phone or sent to your email address.

It simple to sign up - when you register online, have your account
er and the phone number associated with your TPU account
handy so we can confirm your record. Once you enroll, you can
choose your notifcation preferences and even add other members
of your household or family and friends to receive alerts when the
power goes out at your home.

You'll yours s the only house ¢
bloc it I omeone reportsan utage i youraes, el iy 4O,
rt. See our new outage map and create your account.

Vit MyTPU.nrg/Qnagls ot mractons and the Ink 0 registr Uy N

2. Ask us to trim or remove hazardous
trees away from power lines.
roes and rlated debris that foc
v sadibl, cll v d,
and apps loadied with our Titter and Facet
foeds (we post info there). Make a st of
jpment requiring lectriciy that needs
turning off during an outage such as computers,

Vs, and security systems. U

of utility scammers

We often see an uptick in scams as the fall and winter holidays approach
1f you receive an automated phone cal claiming to be from us and demanding
immediate payment from you or threatening disconnection, do not pay.
o the current

them
COVID-19 State of Emergency.
We will never:

Cal, email, or make an in-person visit demanding immediate payment.

Call, email, or make an in-person vist requesting your credit card,
banking, or financial information.

Request payment on a prepaid card,
Shutoff your servicels) without providing witten notice at least seven
days in advance.

Learn more about utiity scams at MyTPU.org/Scams.

Advanced meter installs coming in 2021

We will begin to install new power and water meters at homes and

b throughout our oo i cal 2031 Upgrading

entire system willtake between 18 to 24 months. Expect a brief
interruption in your power and water service when we instal your
e

T et T s o i Doseacal

upgrade video and stay up to date at MyTPUL evg/Aw:n:edMutrs "

Get $500 instantly
for a better water heater

it

ter heater unti . leaving no time to
consider (he besteplacement opin.Heres why you Fip il your electric water
eater now instead of at

It uses mre energy than your refrigerator,dishwasher, clothes washer, and
& e
Replacing your electric water heater vith a better model - one that uses heat pump
a technology to warm - can save you money; about $3,500 i electricity savings over the
Ife of the water heat
Called a heat pump water heater, these more eficient models use 60% lss energy
[V Jrerontaiinn

If your water heater is over 10 years old, now is the time to replace it. You can save $500 on a
heat pump water heater with an instant rebate at some Tacoma Lowe's and Home Depot
stores. Find out more at MyTPU.org/ReducedHPWH. U

Tips to prepare your yard

for winter

EVERGREEN OPTIONS

Fall i a great time to get your yard ready for colder weather. Prepping now may reduce your APF P ly for

water bill and save you money. These tips will help you start

project grant

Cirdle up your garden hose and attach

the ends together, so nothing can get inside while you store i

o prevent overwatering in the

colder months.

by cutting back, cleaning, planting, and protecting,

toimprove root structure.

o ther roots establish themselves over the winter. Ever

Help us spread the word

Tacoma Power will award one $50,000 Evergreen Options renewable energy grant by the end
of 2020 to a local non-prolit, school, or govemment agency with interest in advancing
renewable energy efforts in the Pacific Northwest.

funds

from the power utlty's resdental and

if suﬂamab\h(y ey
efcancy matter o you, you can make a iference by oining Evergroen Opions.

on your water bill at

M=

. Participants determine the winning grant recipient through their votes.

Wewil anounce i yearsavrd recpent i Decber
To learn more about Evergreen Options,
MyTPU.org/Evergreen. Appiy fo the yantat
MyTPU.org/EQGrant..

® Home improvements
MADE EASIER AND AFFORDABLE

New loan allows you to pay nothing until you sell

‘The cost of home improvements can seem
e

-oma Power now makes energy efficiency
upgvades for your home 5o easy and
affordable you can stop dreaming and make
them a realty. Getting better windows, a heat
pump that keeps your house war in the winter
and cool all summer, and temp-controlling
insulation (so you don't lose the heating and
cooling it provides), are finaly within reach with our
deferred loan and bonus rebate.

If you own your home and your income doesn'

exceed the allowable maximums, you could quaify for
our deferred loan. With that loan, we'l pay a Tacoma
Power Participating Contractor you choose to provide
and instal the energy-efficient upgrades. Well also give
you a rebate by deducting a chunk of the cost rom your
loan. You owe nothing and pay nothing unti you sell your
home! Go to MyTPU.org/DeferredLoan or call
253.502.8363 for more info

U*Trivia
ANSWER AND WIN

P How many pecple to dat have received
o1 o emengency assistance fnds fo us daring
o Pl ent the pandemic?
n"«'gw ot e r eV
- R ar e ane of 50 andorniy chosen pecghe wi
e ur TPU employees g

SI75000 occh e Ui Wey
b tartpomry i

M e e

1«‘ o
‘our community. phone number, and maiing address.

= ity of Tacoma ampicyeos and thir immeciate famiy
members are inligbleto win. One enty par husehold

U* Calendar

Al tiity events take place oniine during
COVID-19 unless otherwise noted.

‘OCTOBER

i
Public Utlty Board Meeting | 3 p.

2
Public Utilty Board Meeting | 3 p.m.

NOVEMBER

1

Veterans Day | TPU offces closed
18

Public Utility Board Meeting | 3 p.m.

26827
Thanksgiving | TPU offices closed

DECEMBER

9
Public Utilty Board Meeting | 3 p.

2
Christmas | TPU offices closed

a complete lst of events at
MyTPU.org/Calendar. U*

Report a power outage
Start or stop service
Home weatherization

Fish and wildife programs
Education programs
Power conservation

Water conservation

Report a water emergency

Bill Payment Assistance

(available for imitec ncome customers)
Eloctric bl assstance
- City of Tacoma residents 5725557
- Pierce County residents ...... 8557984328
TPU Utity Bll Assistance 5028400

eeecccsecccsccccce

Utility rates
WATCH

This fal, we will be presenting our budget
and ates proposal for 20212022 to the
Public Utity Board and Cty Councilfor
spprmal Sy up o dte 1
MyTPU.org/Rates. U

Send comments and suggestions to

U@CityofTacoma.org P

- Led with a relevant story about the utility’s COVID-19 response and
new tools to help as we move forward as a community.

- Ensured People of Color are primarily depicted in art to support stories

and not in a negative light.

- Used texture on the cover to mimic rain for autumn but with bold color.




