
Residential CSAT
2025



Methodology



Overall Satisfaction with TPU



Being an Organization You Can Trust



Promptly Fixing Customer Problems



Having Friendly & Courteous Employees



Value of Electric Service



Reliability of Electric Service



Value of Water Service



Reliability of Water Service



Bill Affordability



Ability to Pay Bills



National Utility Benchmarking


	Residential CSAT
	Methodology
	Overall Satisfaction with TPU
	Being an Organization You Can Trust
	Promptly Fixing Customer Problems
	Having Friendly & Courteous Employees
	Value of Electric Service
	Reliability of Electric Service
	Value of Water Service
	Reliability of Water Service
	Bill Affordability
	Ability to Pay Bills
	National Utility Benchmarking

