
Receive over $99* a month 
in credit on your utility bill

Up to $1,191 annually

Find out more or apply now!
•	 Apply online or download an application by going to MyTPU.org/Assistance. 

•	 Scan the QR code for more information.

Questions? Contact our Customer Solutions Office.  

CSSolutions@Tacoma.gov | 253-502-8600

You are eligible to apply if:
•	 You are a Tacoma Public Utilities customer. 

•	 You live in a house with a combined income that does not 
exceed the income eligibility requirements below. 

Household size Maximum household gross  
monthly income

1 person $4,229

2 person $4,833

3 person $5,438

4 person $6,042

*The credit amount you receive depends on the number of services you are billed directly through our utility.

MyTPU.org/Assistance
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Save money on your utility bill
Enroll in our Bill Credit Assistance Plan today to receive a 
monthly credit

BILL CREDIT ASSISTANCE PLAN

http://MyTPU.org/Assistance
mailto:CSSolutions%40CityofTacoma.org?subject=Bill%20Credit%20Assistance%20Program
http://MyTPU.org/Assistance
https://www.mytpu.org/payment-billing/payment-information/payment-assistance/

