
5197 1026 

SAVE WITH BUSINESS REBATES 
Contact our experts at 253-502-8619 or BizRebates@Tacoma.gov 

PROGRAM EFFICIENCY MEASURE REBATE REQUIREMENTS* 

Pre-approval not required. You must submit your rebate application packet within 180 days of 
installation. 

HVAC 
Rebates 

Ductless Heat Pump 
(DHP) 

Retrofit from electric 
resistance primary heat 
source 

$1000/ton AHRI Certificate for new 
DHP 

Upgrade from any 
primary heat source 

$300/ton 

Non-ducted - 10.4 HSPF2 
or 11.0 HSPF 
Ducted or Mixed - 9.4 
HSPF2 or 10.0 HSPF 

Air Source Heat Pump 
(ASHP) 

Retrofit from electric 
resistance primary heat 
source 

$1000/ton AHRI Certificate for new 
ASHP 

Upgrade from any 
primary heat source 

$150/ton 
See rebate application for 
specific requirements 

Packaged Terminal 
Heat Pump (PTHP) for 
lodging or residential 
care. 

$450/unit 

Space is conditioned by a 
PTAC or electric-resistance 
heat and the installed 
PTHP must have a AHRI 
certificate rating. 

Variable Refrigerant 
Flow (VRF) 

Retrofits only 
$400/ton 

See rebate application for 
specific requirements 

Connected Thermostats 
(WiFi) 

$150/Unit Electric Heat 
$50/Unit Air Conditioning 
only 

See rebate application for 
specific requirements. 

Other 
Equipment 
Rebates 

Refrigeration Case Door 
Retrofit 

Vertical Case 
Horizontal Case 

$300/linear foot 
$100/linear foot 

New display case doors 
must have double- or 
triple-pane glass. 

Window Retrofit 
replacing single pane, 
or double-pane metal 
frame 

$10/square foot 

Replacement windows 
must have a NFRC-rated 
U-value of 0.30. Building 
must be electrically 
heated. 

Variable Frequency 
Drive (Retrofits only) 

Air Handling Unit Fan 
Pumps 

$470/horsepower 
$230/horsepower 

See rebate application for 
specific requirements.* 

Customer Unitary Heat 
Pump Water Heater 

Retrofits only 
$650/unit 

Existing water heater must 
be electric resistance; 
Installed water heater must 
be Tier 3 or higher on the 
BPA Qualified Product List 

*Refer to the rebate application for a complete list of pre-installation and post-installation requirements. 

Specified dollar amounts are subject to change without notice prior to the date approved by Tacoma Power. 

Additional rebates may be available - visit MyTPU.org/BizRebates for details. 

https://MyTPU.org/BizRebates
mailto:BizRebates@Tacoma.gov


SAVE WITH BUSINESS INCENTIVES 
Contact our experts at 253-502-8619 or BizRebates@Tacoma.gov. 

PROGRAM 
EFFICIENCY 
MEASURE 

REBATE REQUIREMENTS 
PRE-APPROVAL 
REQUIRED* 

Lighting 

TLED $2 per lamp 

Installed 
products must 
be designated 
as Design Lights 
Consortium (DLC) 
or Energy Star 
approved. 

All lighting 
projects must 
be approved by 
Tacoma Power 
before equipment 
is installed. 

Contact Tacoma 
Power early in 
process* 

LED Exit Sign $20 per unit 

Small Business 
(Rate B) 

$0.19 per annual 
kWh saved 
Up to 100% of 
total project cost 

General Business 
(Rate G) 

$0.17 per annual 
kWh saved 
Up to 60% of total 
project cost 

New 
Construction 
or Major 
Renovation 

Custom 
Incentives 
Lighting, 
water heating, 
mechanical 
systems, envelope, 
and HVAC. Energy 
design modeling 
included. 

Bonus: Up to 
3x the incentive 
for affordable 
housing projects. 

$0.26 per kilowatt 
hour (kWh) 

Save up to 100% 
of the incremental 
cost of the 
upgrade. 

Incentives are 
for kWh savings 
beyond the 
applicable WA 
State Energy Code 
(WSEC). 

Contact Tacoma 
Power early in the 
design process.* 

All Other 
Projects 

HVAC, 
Compressed 
Air, Envelope, 
Industrial 
Processes, 
Refrigeration, 
Water Heating 
Anything else not 
covered in other 
business programs 

$0.23 per annual 
kilowatt hour 
saved up to 70% 
of the total project 
cost 

HVAC only: $0.30 
per annual kWh 
saved up to 70% of 
the project's total 
cost 

Efficiency 
specifications vary 
by equipment. 

Projects must 
be approved by 
Tacoma Power 
before new 
equipment is 
installed. Often 
need to evaluate 
performance of 
old equipment 
while still 
operating. 

Contact Tacoma 
Power early in 
process* 

*Project pre-approval equals a signed agreement prior to equipment being installed. 

Incentive amounts specified are subject to change without notice prior to the date approved by Tacoma Power. 

Don’t see your project? We have energy efficiency experts who can help. Contact us at 
253-502-8619 or BizRebates@Tacoma.gov. 
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