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1. PROPERTY MUST (all of the following):
— Be a single family OR a multifamily building up to four units per building and no

Document 5060, Effective: April 2023

Residential Program Requirements (5+ Units).

Residential Energy Efficiency Program Application (up to 4 Units).

2. PROPERTY OWNER MUST (all of the following):

3. TACOMA POWER MAY:

GENERAL PROGRAM REQUIREMENTS 

Residential Program Requirements (up to 4 units/bldg) 
Rebates and Loans

Qualifying projects must meet the following to be eligible for an incentive:

Conditions:
— 

— 

— 

https://www.mytpu.org/wp-content/uploads/5061-Requirements-5-Plus.pdf
https://www.mytpu.org/wp-content/uploads/5034-App-Up-to-4.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/
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Weatherization Page 3

Hybrid Water Heater Page 7

Page 8 & 9

Page 6

Page 5

ADDITIONAL REQUIREMENTS FOR SPECIFIC UPGRADES 

Document 5060, Effective: April 2023

https://www.mytpu.org/ways-to-save/residential-incentives/
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WEATHERIZATION (WINDOWS & INSULATION) (up to 4 units/bldg) 

Requirements

Requirements:
–
–
–

Required Documentation:
–

o Insulation
o Window

–
–

–
– 

Additional 
Requirements for 

LOANS

INELIGIBLE:
–

Requirements:
–
–

Additional 
requirements for 

DEFERRED 
LOANS

Household occupants must:
–
–
–

Document 5060, Effective: April 2023

INELIGIBLE:
– Manufactured homes
– New Construction
– Homes undergoing a major remodel where building code requires an insulation or window upgrade
– If Tacoma Power paid for insulation in the past, not eligible to reinsulate the same area(s)

Complete and submit Income Qualification Application

Weatherization Program Specifications..

Invoice Requirements

Knob & Tube (K&T) Wiring Inspection Report

MyTPU.org/ZeroInterest

https://www.mytpu.org/wp-content/uploads/5038-Weather-Specs.pdf
https://www.mytpu.org/wp-content/uploads/5051_Insulation-Bid-Form-Rev.-04.01.19-Fillable-PDF.pdf
https://www.mytpu.org/wp-content/uploads/5052_Windows-Bid-Form-Rev.-04.01.19-Fillable-PDF.pdf
https://www.mytpu.org/wp-content/uploads/5023-Invoice-Reqs.pdf
https://www.mytpu.org/wp-content/uploads/knob-tube-requirements.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/loans/
https://www.mytpu.org/ways-to-save/residential-incentives/
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HEAT PUMP (up to 4 units/bldg)

 Requirements

INELIGIBLE:
– 

–

Limitations:
–

Requirements:
–
–
– Heat pump must:

o 

 

o 

–

Required documentation:

Additional 
Requirements for 

LOANS

Requirements:
–
–

o 

Additional
requirements for

DEFERRED
LOANS

Household occupants must:
–
–
–

Document 5060, Effective: April 2023

One rebate per home/unit

Have minimum 9.0 HSPF/14 SEER and 7.6 HSPF2/13.4 SEER2 ratings

To qualify as variable speed, the heat pump must have an inverter driven compressor and be connected
to ductwork that heats the majority of the home.

– Contractor bid form that meets Tacoma Power’s bid form requirements signed by the homeowner
– Invoice that meets Tacoma Power’s Residential Customer Invoice Requirements
– AHRI certificate
– Copy of heat load calculation and balance point worksheet
– For variable speed projects, variable speed must be indicated on the bid/invoice.

Complete and submit Income Qualification Application

Central Heat Pump Specifications

MyTPU.org/ZeroInterest

https://www.mytpu.org/ways-to-save/residential-incentives/loans/
https://www.mytpu.org/wp-content/uploads/chp-program-specifications.pdf
https://www.mytpu.org/wp-content/uploads/5025_Heating-and-Cooling-Bid-Requirements_2019-1.pdf
https://www.mytpu.org/wp-content/uploads/5023-Invoice-Reqs.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/
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DUCTLESS HEAT PUMPS (up to 4 units/bldg)

Requirements

INELIGIBLE:
–

Limitations:
–

Requirements:

One rebate/loan per home/unit

New construction or major remodel requiring energy code compliance

Required documentation:

Additional 
Requirements for 

LOANS

Requirements:
–
–

Additional
requirements for

DEFERRED
LOANS

Household occupants must:
–
–
–

Document 5060, Effective: April 2023

– Project must meet general program requirements listed on page 1
– Project must meet Tacoma Power’s Ductless Heat Pump (DHP) Specifications
– DHP must:

o Have minimum 9.0 HSPF or 7.6 HSPF2 ratings
o Requires one indoor unit be installed in main living area

– Contractor bid form that meets Tacoma Power’s Heating and Cooling Bid Requirements 
signed by the homeowner

– Invoice that meets Tacoma Power’s Residential Customer Invoice Requirements
– AHRI certificate

information

Income Qualification

MyTPU.org/ZeroInterest

https://www.mytpu.org/wp-content/uploads/5021-DHP-Specs.pdf
https://www.mytpu.org/wp-content/uploads/5025_Heating-and-Cooling-Bid-Requirements_2019-1.pdf
https://www.mytpu.org/wp-content/uploads/5023-Invoice-Reqs.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/loans/
https://www.mytpu.org/ways-to-save/residential-incentives/
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DUCT SEALING (up to 4 units/bldg)

Requirements

INELIGIBLE:

Requirements:

–
–
–

Required documentation:

–
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– New construction

– Homes with ducts that have been previously sealed through the Performance
Tested Comfort Systems (PTCS) or BPA’s Prescriptive Duct Sealing program,
unless Tacoma Power has pre-approved additional duct sealing

Invoice that meets Tacoma Power’s Residential Customer Invoice Requirements

Prescriptive Duct Sealing Specifications

https://www.mytpu.org/wp-content/uploads/prescription-duct-sealing.pdf
https://www.mytpu.org/wp-content/uploads/5023-Invoice-Reqs.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/
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HYBRID WATER HEATER (up to 4 units/bldg)

Requirements

INELIGIBLE:
–

Requirements:
–
–
–
–

Required documentation:
–

Additional
requirements for

LOANS

Requirements:
–
–

Additional
requirements for

DEFERRED
LOANS

Household occupants must:
–
–
–
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Complete and submit Income Qualification Application

manufacturer,
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HWH program specifications

BPA Qualified Product List

https://www.mytpu.org/ways-to-save/residential-incentives/
https://www.mytpu.org/wp-content/uploads/hpwh-specifications.pdf
https://www.bpa.gov/-/media/Aep/energy-efficiency/document-library/bpa-hpwh-qpl.pdf
https://www.mytpu.org/ways-to-save/residential-incentives/loans/
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SMART THERMOSTAT (up to 4 units/bldg)

Requirements 

INELIGIBLE:
–

Limitations:

–

Requirements:

–
–
–
–
–

–
–

Required 
Documentation

–
–
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Invoice or receipt showing thermostat manufacturer, model number, cost, and date of purchase

Completed Smart Thermostat Application

Thermostat Specifications

BPA’s Smart Thermostat Qualified Products list

https://www.mytpu.org/ways-to-save/residential-incentives/
https://www.mytpu.org/wp-content/uploads/5024-Therm-Specs.pdf
https://www.mytpu.org/wp-content/uploads/5033_Smart_Tstat_Application-1.pdf
https://www.mytpu.org/wp-content/uploads/5033_Smart_Tstat_Application-1.pdf
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LINE VOLTAGE THERMOSTAT (up to 4 units/bldg)

Requirements

INELIGIBLE:
– 

Requirements:

–
–
–
–

o Programmable

or wall heaters.

–
–

Required Documentation:

–
–

Document 5060, Effective: April 2023

Thermostat Specifications

Complete Tacoma Power Thermostat Application

Invoice or receipt showing thermostat manufacturer, model number, cost, and date of purchase

https://www.mytpu.org/ways-to-save/residential-incentives/
https://www.mytpu.org/wp-content/uploads/5024-Therm-Specs.pdf
https://www.mytpu.org/wp-content/uploads/5039-Line-voltage-thermostat-rebate-application.pdf



