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2020 Updates - Forms






MEASURE BUILDING TYPE HOME ELIGIBILITY PRODUCT ELIGIBILITY INSTALLATION
ELIGIBILITY
WwWhole Home Existing: single family Any existing type of heating Minimum efficiency 9.0 HSPF - Meet Tacoma Power Specs
houses, manufactured & 14 SEER - Mechanical & Electrical Permits
Heat Pu mp homes, E_lf'l_d Heat Pump with ducted air * Mo Homeowner installations
(can be ducted or cc:nd{:hmlnlums,-" | ha_nrl:ller- =  Participating Contractors with
ductless, must heat Tm:rn 4Dm'_is"'r_ rentals zﬂ'""sdpl't Z"Stelms that are PTCS certification only
up to 4 units in ucted or ductless are
90% of the home, .
f ) building eligible
Ductless Heat Existing: single family Any existing type of heating Listed on BPA's current - Meet Tacoma Power Specs
houses, manufactured Qualified Praducts List - Mechanical & Electrical Permits
Pump homes, and Minimum efficiency 5.0 HSPF | & o Homeowner installations
{must heat 50% of ;{:nd{:hmlnlums.-" - Single or f'_u"IL-_IHi—f-‘lEad Ductless, | o Farticipating Contractors lisbed
the home) ownhomes/ rentals Ducted mini-split heat pump, o Going Ductless site only
up to 4 units in or Any combination of
building Ductless amd Ducted mini-
splits
sSmart Existing and Mew: Existing heating must be electric forced Listed on BPA's current - Meet Tacoma Power Specs
single family houses, air furmace or central heat pump Qualified Products List
Thermostat manufactured homes, IMELIGIBLE: haomes withh a Heat Pump
and condominiums; that utilize @ Natural Gas furnace for
Townhomes)/ rentals backup (Hybrid)
up to 4 units in
building
Duct Sealing Existing: single family Existing heating must be electric forced Approved UL tape or Duct - Meet Tacoma Power Specs
houses, manufactured air furnace or central heat pump Mastic - PTCS certification
homes, E-Iﬂ-d PTCS Prescriptive method - Mo Homeowner installations
condominiuns, Ductwork is anly eligible if it has not - Participating Contractors with

Townhomes) rentals
up to 4 units in
building

been sealed under our program in the
past

PTCS certification only

MEASURE

BUILDING TYPE

HOME ELIGIBILITY

PRODUCT ELIGIBILITY

INSTALLATION
ELIGIBILITY

Heat Pump
Water Heater

Existing and MNew
Construction: single
family houses,
manufactured homes,
and condominiums;
Townhomes/

rentals up to & units in
building

For existing home, must replace electric
resistance type water heater

Listed on BPA's current
Qualified Products List Tier 3

Meet Tacoma Power Specs

Meet manufacturer specs

Windows

Existing: single family
houses,
condominiums,;/Townh

Existing heating must be electric: Any
type (gas backup w/CHP is okay)
Built before 1988

.30 U-value rated or lower

Meet Tacoma Power Specs
wWindow permit required
[except in University Place)




2020 Updates - Residential















2020 Updates - Business
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Residential Details - 2020



Heat Pump Scenario 1

Central Heat Pump Qualifies for $1,000 rebate or $10,000 loan
heating the whole house
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Heat Pump Scenario 2

Mini-split combination Qualifies for $1,000 rebate or $10,000 loan
heating the whole house
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Heat Pump Scenario 3

Multi-head Ductless Heat Qualifies for $1,000 rebate or $10,000 loan
Pump heating the whole

house
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Heat Pump Scenario 4

Ductless Heat Pump Qualifies for $500 rebate or $4,000 loan
heating part of the house
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Heat Pump Scenario 5

Single Head Ductless Heat Qualifies for $500 rebate or $4,000 loan
Pump
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Residential - Insulation

Stick Built Homes are eligible for Rebate OR Loans

Insulation - REBATE
$500 per area (attic, wall, floor)

Example - 600 sq. ft. attic & 600 sq. ft. floor

Cost to insulate and add vents S 3,565

TP Rebate S (1,000) (S500 attic & floor)
Owner contribution S 2,565
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Residential - Insulation

Stick Built Homes are eligible for Rebate OR Loans

Insulation — LOAN (no change)
up to $2/sq. ft. (attic, wall, floor)

Example - 600 sq. ft. attic & 600 sq. ft. floor

Cost to insulate and add vents S 3,565

TP Loan S (2,400) (S2x1,200 sq. ft.)
Owner contribution S 1,165

22



Stick Built Homes are eligible for Rebate OR Loans

Window Rebates

$100 per single pane window

S400 per single pane slider door

S 50 per double pane metal framed window
$200 per double pane metal framed slider door
OR Loan up to $25/sq. ft.

Example - 120 sq. ft. ( 10 single pane windows & 1 single pane slider door)

Cost for new windows S 5,600
TP Rebate (10 x $100 + 1 x $400) $ (1,400)
Owner Contribution S 4,200
Cost for new windows S 5,600
TP Loan (120 sg. ft. x $25) S (3,000)

Owner Contribution S 2,600



Prescriptive Duct Sealing: Dropping the requirement to enter project information
into the PTCS Online Registry. Only need to complete the Prescriptive Duct Sealing
form and include it with final submittal docs.

Broken Heat Pump procedures: Must include the model numbers of existing broken
heat pump on the PTCS form and identify it as an Electric Forced Air Furnace in the
PTCS Online Registry.

Smart Thermostats: Can now be included for a rebate. Treat as you would a heat
pump rebate, include it on the invoice and payment can be made directly to the
trade ally.



Income qualified customers are eligible for both rebates and a deferred zero interest loan
(limits apply)

Insulation

S500 per area (attic, wall, floor) plus deferred loan for balance owed (up to $2/sq. ft.)
Example 1 - 600 sq. ft. attic

Cost to insulate and add vents $1,075
TP rebate S(500)
Deferred loan balance S 575

Example 2 - 1,200 sq. ft. walls

Cost to insulate $1,920
TP rebate S(500)
Deferred loan balance $1,420

Example 3 - 1,500 sq. ft. floor

Cost to insulate $3,225
TP rebate S(500)
Deferred loan balance §2,725



Income qualified customers are eligible for both rebates and a deferred zero interest loan
(limits apply)

Windows

$100 per single pane window

S500 per single pane slider door

S 50 per double pane metal framed window

$250 per double pane metal framed slider door

Plus deferred loan for balance owed (up to $25/sq. ft.)

Example 1 - 120 sq. ft. (10 single pane windows & 1 single pane slider door)

Cost for new windows S 5,600
TP Rebate (10 x $100 + 1 x $500) $ (1,500)
Balance S 4,100

Deferred loan max (120 sq ft x $25) S 3,000
Owner Contribution S 1,100



Income qualified customers are eligible for both rebates and a deferred zero interest loan
(limits apply)

Windows

$100 per single pane window

S500 per single pane slider door

S 50 per double pane metal framed window

$250 per double pane metal framed slider door

Plus deferred loan for balance owed (up to $25/sq. ft.)

Example 2 - 220 sq. ft. (14 double pane windows & 1 single pane slider door)

Cost for new windows S 6,000
TP Rebate (14 x S50 + 1 x $S500) S (1,200)
Balance S 4,800

Deferred loan max (120 sq ft x$25) S 4,800 (max loan =220 sq ft x $25 = $5,500)
Owner Contribution S 0



Income Qualified - Ductless Heat Pump

Income qualified customer are eligible for both rebates and a deferred zero interest loan
(limits apply)

Ductless Heat Pump
S500

Plus deferred loan for balance owed up to $3,500

Example

Cost for single head DHP S 4,100
TP rebate S (500)
Deferred loan max S 3,500

Owner contribution S 100
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Nuts and Volts - Trade Ally Contractors

Benefits to being a Tacoma Power Participating Trade Ally

Offer Traditional Loans and Deferred Loans

Appearance on “Find a Contractor” website

Special promotions
Advertising opportunities
Participating Contractor logo

Trade Ally liaison team
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Nuts and Volts - Trade Ally “Find a Trade Ally” Site
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Nuts and Volts - Trade Ally Liaisons

What we do-
Existing contractors:
Provide “An ally on the inside” - direct and consistent program support
New contractor staff training on specific TPU processes and requirements
New contractors:
Conduct new contractor orientations

Provide one-on-one support with the first few projects submitted

Meet your Trade Ally
Liaison team!

From Left to Right:

Tina Cline, Jordan
Whiteley, Hollis Tamura
and Sara Bowles

Trade Ally Liaison Team:

Hollis Tamura 253.279.6189 C.

htamura@cityoftacoma.org

Sara Bowles 253.348.1949 C.

sbowles@cityoftacoma.org

Jordan Whiteley 253.348.1937 C.

jwhiteley@cityoftacoma.org

Tina Cline 253.502.8363 Main

tcline@cityoftacoma.org

Anne Larrabee- IT support
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Benefits:
Customers: Reduces number of inspections

Contractors: Most projects are paid faster

Platforms used:

Tacoma Power Ins

pector Schedule

Day Date Video Inspection Contact CellPhone # Facetime contact #
Monday 3f16 Jardan whiteley 2533-348-1937 2533-348-1937
Tuesday 3f17 Jardan whiteley 253-348-1937 253-348-1937

wednesday | 3f18 Sara Bowles 253-348-1943 253-348-1943
Thursday 319 Sara Bowles 253-348-1949 253-348-1949
Friday 320 Joan Thornhill 253-279-g188 253-279-5188

iPhone, FaceTime - Works only between two Apple products

Skype - Must download app and create account. Used with any smart phone

Facebook Messenger - Not ideal. Cumbersome to find customers account

How to schedule:

Weekly schedules are emailed out every Friday identifying the auditor assigned for each work day

Contractors submit scheduled installs for the following week. TPU staff schedules with the assigned auditor

Example schedule

Last minute installs are scheduled directly with the auditor on call - information is provided in weekly email — See example

schedule upper right corner

Sign up to receive VC| weekly schedule email at rconservation@cityoftacoma.org




Nuts and Volts - Application packet helpful hints

Existing Heating Type - On application and PTCS heat pump commissioning form
-Enter EXISTING heating type, not heating type to be INSTALLED
Property Owner Signatures- Owner or authorized representative sign
Invoicing - Totals and incentive amounts must match the NTP — excludes rebate only jobs

Incomplete Application Packets - Utilize “Documents Checklist” located on TPU website

Any Questions? Contact one of your Trade Ally Liaison Representatives. 33



Questions
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What did you like about this format?
What could have been better?

How should we follow up with you?
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Thank you from all of us!
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